
New Phone App from the VA

Search on your device for "VA: Health and Benefits"

Try the initial version of the official VA app from the US Department of Veterans Affairs (VA) to
manage existing VA claims and appointments and message with your VA health care providers.

You can also access common VA letters and update your VA.gov profile information.
Initial release features:

Biometric sign-in
• Take advantage of your phone’s built-in security features like fingerprint and face recognition
to securely access the app.

Claims and appeals
• View claim status and submit additional evidence using your phone’s camera or by uploading
documents.

Appointments
• View or cancel your VA medical appointments and easily add existing appointments to your
phone’s calendar.

Secure messaging
• Send and receive messages from your VA health providers.

Letters
• Download common VA letters and documents.
- Benefit Summary and Service Verification Letter
- Proof of Service Card
- Commissary Letter
- And more


